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modules during driving cycles, some 
modules are not tested at the time the 
“DTC All” command is performed. This 
feature displays what modules where 
excluded during the “DTC All” test. 
This information always bases itself 
from last “Erase DTC’s” command 
performed. 

5. To view running engine parameters 
highlight Real Time Data and 
press ENTER. The Banks OttoMind 
programmer has the capability to 
display engine data parameters while 
the engine is running. This feature can 
be useful when diagnosing the engine 
and other diagnostic procedures. The 
data displayed is shown in real time. 
Use the keyboard to scroll through the 
displayed parameters. See Figure 18. 

6. To view listed abbreviated 
words highlight Abbreviations and 
press ENTER. This will list all the 
abbreviations that may be used during 
the real time data session. Use the 
keyboard to highlight and select the 
corresponding letter that represents 
the abbreviated word, by pressing the 
ENTER button.

7. To view the contents in 
Troubleshooting highlight 

Troubleshooting and press ENTER. 
NOTE: This section should only be 
utilized if instructed by Banks staff 
and will be used in assisting to 
troubleshoot the Banks OttoMind. The 
available section are:

-Show VIN- The ‘Show VIN’ screen will 
display the vehicle VIN number that 
the Banks OttoMind programmer is 
assigned to.

-Calibration Ids- The ‘Calibration Ids’ 
option displays the identification 
number of selected components in the 
vehicle. See Figure 19

-Ping ALL- Unless instructed do not 
use the ‘Ping All’ function. The ‘Ping 
All’ option is designed to aid Gale 
Banks Engineering in troubleshooting 
your Banks OttoMind. The ‘Ping All’ 
function monitors communication 
status between PCM and modules.  

-Disable/Enable ALL- Unless 
instructed do not use the ‘Disable/
Enable All’ function. The ‘Ping All’ 
option is designed to aid Gale Banks 
Engineering in troubleshooting your 
Banks OttoMind. The ‘Disable/Enable 
All’ function monitors communication 
status between PCM and modules.  

-end, section 4-

Figure 18
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The Options menu should only be 
utilized to check for the current vehicle 
tune, to set or clear a password, and 
if directed by Banks staff. Many of 
the listed options are not necessary 
to complete the Banks Performance 
tune. The listed options are to be used 
primarily for the identification of serial 
numbers and ID’s. 

Note: Fuse 21 does not need to be 
removed for options.

1. Open the option menu by 
highlighting then press ENTER. (See 
Figure 14). The Options menu 
displays the available parameters and 
specific data assigned to your Banks 
OttoMind programmer. Scroll through 
the list using the list using the UP and 
DOWN arrow keys to view the Options 
menu contents. See Figure 20

-PC Communication- The ‘PC 

Communication’ option is for Banks 
authorized service only. This feature is 
not intended for customer use. 

-Display Serial No.- The ‘Display 
Serial No.’ option displays the Banks 
OttoMind programmer serial number 
and manufacture date. 

-Set Password- The ‘Set Password’ 
option allows you to set your own 
personal password. Use the Up or 

Down arrow keys to scroll through 
and set a numeric digit. Use the Left 
and Right arrow to move to the next 
digit. Repeat the previous instruction 
until you have set all four digits to your 
liking, and then press the Enter button 
on the keyboard. 

-Clear Password- The ‘Clear Password’ 
option allows you to clear the 
previously set security password. 
Press the Enter button on the 
keyboard to clear the previously set 
security password.

-Tool ID- The ‘Tool ID’ option displays 
the tool identification number. 

-About Tool- The ‘About Tool’ option 
displays the current Banks OttoMind 
installed software and hardware. 

-Tool Status- The ‘Tool Status’ 
option displays the Banks OttoMind 
programmer locked or unlocked 
status. 

NOTE: The Banks OttoMind 
programmer will become locked once 
the factory tune has been backed-up. 
You will not be able to use the Banks 
OttoMind programmer on any other 
vehicle when it is in a locked status. 
You will however be able to use the 
diagnostic and real time data reading 
capabilities on any 8.1L workhorse 
class-A motorhome and other GM 
vehicles, regardless of tool status. See 
Figure 21.

Section 5
Options

Figure 20
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About Tool
Tool Status

Car Tune
Send Software ID

Figure 21
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- Car Tune - The ‘Car Tune’ option 
displays the current tune installed in 
the vehicle. The current tune will be 
the last tune written to the vehicle 
PCM. See Figure 22

-Send Software ID- This function is not 
available for use. 

-end, section 5-

Figure 22
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Section 6
Troubleshooting

                 Event Course of Action

1
Banks OttoMind will not 
power up when I plug it into 
the OBDII port

Make sure that the cigarette lighter fuse in 
your vehicle is functional. You may also want 
to try plugging the Banks OttoMind into any 
other vehicle with an OBDII port to see if it 
powers up. If it does not, please return to 
point of purchase for a warranty exchange.

2 Banks OttoMind lights up, 
but nothing happens.

Please contact Gale Banks Engineering 
customer service department for further 
assistance.

3

Banks OttoMind is flashing 
“Script error: Interpreter 
stopped.” Verify that you 
have done the following:

-Check to see that all fuses in the fuse panel 
are good.

-Make sure you have disabled any aftermarket 
electronics in the vehicle such as alarm 
systems, stereos, CD players etc.

-Removed anything that is plugged into the 
cigarette lighter.

4
Banks OttoMind says 
“FEATURE NOT SUPPORTED 
ON THIS VEHICLE,”

Locate the VIN number on the vehicle 
nameplate and record the 10th digit of the 
VIN. Compare the recorded 10th digit to 
the table below. If the Banks P/N does not 
coincide with the 10th digit number then the 
incorrect P/N was ordered. If the incorrect 
part was ordered then obtain the correct 
P/N and attempt the installation again. If 
the correct P/N was ordered then contact 
Gale Banks Engineering customer service 
department for further assistance.

	 10th Digit	 Banks P/N	

	 3	 66033

	 4	 66033

	 5	 66033

5
Banks OttoMind says 
“VEHICLE NOT IN 
DATABASE”

Table 1
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Notes
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